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The Higher Education Opportunity Act of 2008 defines 
the term Universal Design as: 

A concept or philosophy for designing and 
delivering products and services that are usable 
by people with the widest possible range of 
functional capabilities, which include products 
and services that are directly accessible (without 
requiring assistive technologies) and products and 
services that are interoperable with assistive 
technologies (National Center on Universal 
Design for Learning, 2010, ¶ 1).  

Additionally the “Act” defined Universal Design for 
Learning (UDL) a scientifically valid framework for 
guiding educational practices that: 

(A) provides flexibility in the ways information is 
presented, in the ways students respond or 
demonstrate knowledge and skills, and in the 
ways students are engaged; and 
(B) reduces barriers in instruction, provides 
appropriate accommodations, supports, 
and  challenges, and maintains high achievement 
expectations for all students, including students 
with disabilities and students who are limited 
English proficient (National Center on Universal 
Design for Learning, 2010, ¶ 2). 
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In the fall of 2013, approximately 411,000 learners joined 
the higher education online environment for a total of 7.1 
million students. These results demonstrate that 
approximately one-third (33.5%) of all college students are 
now at least partially participating in the online learning 
environment (Allen & Seaman, 2014).  

During the fall 2013 term, UNA enrolled 6,931 students, 
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5,993 of whom were pursuing an undergraduate degree. 
Campus-wide, 30% of the UNA undergraduate student 
population was enrolled in at least one course online, with 
an additional 7% of the undergraduate student population 
completing all courses online during the same term. The 
campus wide numbers closely match national percentages 
as reported by the Sloan Consortium Reports created by 
Allen and Seaman (2014) in online learning.  

Online Learning Nationally and at UNA 

The year 2014 marks the 25th 
anniversary of the World Wide 
Web. As technologies have 
improved, become less 
expensive, more available, and 
easier to use, higher education 
has embraced the concept of 
utilizing the web as well as 
learning management systems, 
such as Canvas, to enhance 
learning activities. These 
activities take place not only 
online, but also in conjunction 
with the blended and 
traditional classroom settings.  
As we continue to use 
technology-enhanced 
educational endeavors, one 
term - Universal Design - must 
be considered when designing 
your course content.  

Fall 2014 

“The role of genius is not to complicate the 
simple, but to simplify the complicated.” 

--Criss Jami 

http://www.udlcenter.org/advocacy/referencestoUDL/HEOA
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UDL environments require a focus on design, strategy, and technology. As an example, empirical 
research has found that through proactive instructional design and the use of modern technology, 
the learning environment can become more accessible and beneficial for all learners (Basham, Israel, 
Graden, Poth & Winston, 2010).  Additionally, Mayer (2009) demonstrated that student learning can 
be enhanced by utilizing specific multimedia design principles within digital environments.  

Promoting the idea that the functional purpose of Assistive 
Technologies (AT) has benefits beyond individuals with disabilities the 
South Carolina Assistive Technology Program, identifies AT as merely 
support to “get the job done” more independently. When considering 
assistive technology in any situation, the focus should be on what the 
device does for a person, not on the device or technology itself (2012). 

Furthermore, the South Carolina Assistive Technology Program states, 
“The "fix-it" approach taken with traditional assistive technology 
applications for students with disabilities should not be the main goal in 
finding appropriate assistive technology for students” (South Carolina 
Assistive Technology Program, 2012, ¶ 3).  Little attention has been paid 

to learning environments that are accessible to all learners; we must remember that proper 
instructional strategies are essential for all students within the educational realm. As educators we 
must start with the curriculum and then ask how tools might assist all students in achieving the 
desired learning outcomes. 

According to Teaching Excellence in Adult Literacy: 

Adult students benefit from two major aspects of UDL: (1) its emphasis on flexible curriculum 
and (2) the variety of instructional practices, materials, and learning activities. All students, 
including those learning English, older students, and those with disabilities appreciate the 
multifaceted ways content is presented, as well as options for demonstrating what they know. 
UDL helps educators meet the challenge of serving those with special needs while enhancing 
learning for all.  

The UDL framework incorporates and supports many current research based approach to teaching 
and learning and is grounded in three principles: 

1) Multiple means of representation – using a variety of methods to present information, 
provide a range of means to support 

2) Multiple means of action and expression – providing learners with alternative ways to act 
skillfully and demonstrate what they know 

3) Multiple means of engagement – tapping into learners’ interests by offering choices of 
content and tools; motivating learners by offering adjustable levels of challenge 

Why is Universal Design for Learning important? 

The ‘fix-it’ approach 
taken with traditional 

assistive technologies for 
students with disabilities 
should not be the main 

goal in finding 
appropriate assistive 

technology for students. 

Continued… 
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Why Universal Design?, continued from page 2 

Continued… 
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This view encourages us to expand our understanding of the value of technology in supporting 
student needs and consider the purposeful nature of how we utilize technology to enhance our 
performance within the classroom.   

Although both UDL and AT rely on problem solving, AT is more clearly focused on locating a 
solution for an individual student (particularly a student with a disability) than on proactively 
overcoming and supporting the needs of all students. Moreover, utilization of AT is also tied to 
the perceptions of the field. 

This functional view of "how" technology can purposefully be used to support human 
performance is pedagogically important for educating all students, especially those with diverse 
learning needs, whether they are low or high performers.  

 

At UNA… 

Within the Library and Educational Technology Services, we are committed to making courses 
available to all.  Utilizing the Quality Matters (QM) 5th ed. Rubric Standards our department is 
providing a general checklist of best practices s to help faculty members think through and 
improve accessibility for courses.  
 
QM is a collegial process for promoting quality in online/blended courses, which includes the 
following five key elements in online course accessibility and usability (2014): 
 
Accessibility and Usability Checklist 
 

• Course Navigation facilitates ease of use (QM 8.1) 
• Information is provided about the accessibility of all technologies required in the course 

(QM 8.2). 
• The course provides alternative means of access to course materials in formats that meet the 

needs of diverse learners (QM 8.3). 
• The course design facilitates readability (QM 8.4). 
• Course multimedia facilitates ease of use (QM 8.5). 

 
 

Today’s technologies have brought with them modes of communication and media that when 
inappropriately designed can outstrip the abilities of screen readers, computer screen adaptations, 
and special keyboards to make content accessible.  
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Pellentesque: 

Consectetuer: 
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The following video clip will provide a quick overview of web accessibility by seeing the 
experiences of users with various disabilities.  The clip is approximately 12 minutes in length. 

VIDEO: Keeping Course Accessibility in Mind  

Actual Link:  
(http://youtu.be/yx7hdQqf8lE?list=PLcfAQnpDwrQXXMCT2MjKWiZh2IuiLSQC2) 

Video Transcript: http://webaim.org/intro/media/asd.htm 
 
 
ETS has consolidated materials from many organizations concerned with accessibility, including 
the following:  

• Sloan Consortium: Online Learning: Unprecedented Opportunity, Limited Access  

• National Center on Accessible Instructional Material  

• National Center for Accessible Media  

• Web Accessibility Initiative 

• National Center on Universal Design for Learning 

• Universal Design for Learning and Technology	  
 
	  

Continued from page 3 

Image retrieved from: http://etec.ctlt.ubc.ca/510wiki/Universal_Design_for_Learning 

ALT TEXT of IMAGE: 
Cartoon shows students 
waiting for the school 
custodian to clear the 
stairs of snow. Child in 
wheelchair: "Could you 
please shovel the ramp?" 
Custodian: "All these 
other kids are waiting to 
use the stairs. When I get 
through shoveling them 
off, then I will clear the 
ramp for you." Child in 
wheelchair: "But if you 
shovel the ramp, we can 
all get in!  
 

http://webaim.org/intro/media/asd.htm
https://www.youtube.com/watch?v=yx7hdQqf8lE
https://www.youtube.com/watch?v=yx7hdQqf8lE
http://sloanconsortium.org/cannect/projectone/online-education/
http://aim.cast.org
http://ncam.wgbh.org/invent_build/web_multimedia/tools-guidelines
http://www.w3.org/WAI/Resources/
http://www.udlcenter.org/aboutudl/whatisudl
http://www.udlcenter.org/aboutudl/udltechnology
http://etec.ctlt.ubc.ca/510wiki/Universal_Design_for_Learning
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The ETS Newsletter is a publication of Library and Educational Technology Services for the instructors at the 

University of North Alabama. This issue was written by Natasha Lindsey, Ph.D., Instructional Designer. 

Visit our website at www.una.edu/ets and www.una/distance for more information. 

You can contact Educational Technology Services by telephone at ext. 4208, 
(256-765-4208), by email at ets@una.edu, or stop by our offices on the first floor 
of Stevens Hall. 

Need help with Canvas? Visit our webpage at www.una.edu/distance/help. 

For more information about Disability Services on campus,  call ext. 4214 (256-
765-4214) or visit their website at www.una.edu/disability-support. 

‘Lunch and Learn’ on Planning and Managing Summer Courses 

The Office of Academic Affairs is hosting a "Lunch and Learn" session to provide faculty with advice on 
planning and managing online courses during the summer terms. Natasha Lindsey, UNA instructional 
designer, has developed tools that she will be sharing with faculty to help them develop and deliver their 
online classes. 

The session will be offered two different times on Wednesday, October 15: the first at 11 a.m. with a repeat 
of the program at noon. The sessions are scheduled in Stevens Hall Room 104 and include lunch. Please 
make your reservation by e-mailing BJ Wilson at bhwilson@una.edu. Indicate which session (11 a.m. or 
noon) you wish to attend, and whether or not you prefer a vegetarian meal. Please note: seating is limited, 
and all reservations must be in no later than noon on Friday, October 10. 

http://www.udlcenter.org/advocacy/referencestoUDL/HEOA
http://www.sc.edu/scatp/cdrom/atused.html
http://www.una.edu/distance/help/
http://www.una.edu/disability-support/

